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daybreak 

lavender farm
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makes your

business

unforgettable!
love your customers!

they’ll love you back!!

Do you have any customers worth thanking in a memorable – and healthful -- way?  We have lots of customers who do. Here are a few … 

· Meet Brian, a mortgage banker. He puts a DayBreak Spa Gift Basket in the master bath of every home he finances. 

· Say “Hey!” to Dave, a health insurance provider. He thanked a heroic employee with a DayBreak LoveLight Basket.

· And Noelle. Her company provides confidential aids tests to doctors and surgeons all over the country. Last Christmas, DayBreak created 25 different baskets for several different levels of customers that she wanted to remember her company, Request A Test Ltd.!  We even found special soap cutters for the surgeons! 
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a testimonial

Subj: Attn: Laura Way, President, 

Western Reserve Chapter of BNI 
Date: Friday, February 3, 2006 3:30:38 PM

From: noelle@requestatest.com

To: admin@waysbookkeepingservice.com

Dear Laura Way,

 
I am writing this email as a reference letter for Jody Byrne and her DayBreak Lavender Farm. 

A brief history of how I know Jody and the DayBreak Farm.... A few years ago, a few friends of mine gave me a hostess gift of soaps from the DayBreak Farm.  The product made an imprint on me because of the quality, attention to detail, and the fact that it was Ohio made.  My husband and I went to the Burton Apple Festival not only to partake in the event, but we also knew that the DayBreak Farm would be present.  We had every intention of buying more products and getting to know the people behind the products.  

The love affair continued with their range of product and as well with the people behind DayBreak.  At that time, we were given an "About Us" sheet giving us some background information about Jody and the DayBreak Farm.  At that point, I realized that DayBreak would be a strong candidate for our company to use as corporate gift baskets for 2005.  Before we made a decision, my husband and I wanted to actually venture out to the Farm to meet Jody in person and get a full understanding of her products and offerings.

  
 When I met with Jody Byrne at DayBreak Lavender Farm, I was impressed with:

it’s competitive out there!

let daybreak business gifts make you unforgettable!!

1. Her interpersonal skills...listening, and spending time to truly "get" what my company was about and what I wanted for our VIP customers.

2. Her flexibility...being able to adapt her set business offerings and packages to suit what our company needed

3. Her "can do attitude"....she really never spoke in "no's" more in possibilities and had the determination to meet our needs for our VIP customers

4. 4.Her "responsiveness"...when I left the DayBreak Farm that day and I later contacted Jody to proceed with developing a quote, she always got back to me same day with all the information that I requested.

5. Her Vision...as a fellow female entrepreneur, I admire and respect the level of energy and commitment Jody applies towards her business.  Given the fact that I have an 
	“If you haven't had the chance to use Daybreak Lavender Farm’s Gift Service, I highly recommend that you do.  You will not only love them but you will have the appreciation for the commitment to quality and heart that goes into them!”

Noelle Perez, President

Request A Test Ltd.




MBA in Entrepreneurship, I have met a lot of entrepreneurs and I can sum it up with there are two types of entrepreneurs those who do it for the money and those who do it for the love of their product/service.  Jody belongs to the latter.  As they say, "do what you love, and the money will follow". 

This past holiday season, I ordered 25 baskets through DayBreak.  My customers were thrilled to receive them not only because it wasn't yet another food basket in an already overloaded food holiday season, but for the usefulness and quality of the products.  They understood that I cherish them enough to send them some different and something very special.  I joked with my husband that many of my VIP clients (who are mostly male) called in to thank me for the gifts but also stated that they were upset because their wives confiscated the baskets and were using the products themselves!!  Women know quality!!

  The ordering process was fast, diligent, and very well documented so that I felt in the loop with the progress of my orders.

 If you haven't had the chance to use DayBreak Lavender Farms products, I highly recommend that you do.  You will not only love them but you will have the appreciation for the commitment to quality and heart that goes into them.

In Health,

Noelle Perez, President

Request A Test, Ltd.

1-888-PEACE-4U

www.requestatest.com
Your products are amazing but that goes hand & hand with the unprecedented customer service!  You LISTEN! And you work to get it "right,"   

 Susanne S. Seme,                                                                                         SunnyBrook Nursery, Chesterland, OH

love your customers!

they’ll love you back!
• Custom-basket designs free!

• 30% business customer discount

• Our Spa Gifts are spectacular … and healthy! 

• Everything all-natural, handmade, herbal, botanical. Vegan and vegetarian-friendly, too.

• 190 Soaps, Stress-Melts, Vodka Splashes, LoveLights, Body Silks, Spray Silks, 8-Hour Hydration Perfection & more to choose from!! 

• A gift for every customer, every budget

•  We ship all over the world everyday!

May we serve you? Call today and let’s talk!

Jody Byrne, President, 

330.626.3225 / voice

soapplease1@aol.com / email

www.daybreaklavenderfarm.com
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